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remediated 



The analysis results 
are interpreted 
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something 



What the student 
did is analyzed 
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Household 



Properties 



123 Main... 



Own 



Operatorl 



Operator2 
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Primary 
Applicant 


Male 
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Spouse 


Female 



Incidentl 



3/14/90 



Not At Fault 
Accident 



Vehiclel 
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1FALP34., 



1VARP56... 



Ford 
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Taurus 
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1992 
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Profile 164rReject App lication 



"WO" 



Collective Characteristic 



15R" 



-_ 1 Coll 221: Credit Record Marginal \ 
L jBETWEEN (2,99)1 

e 'Char 114: >1 Missed Mortgage Payment 
"Char 377: >3 Missed Credit Card PaymehT 



-J"Colt 222: Credit Record Bad ' 

— Tpoll 223: Credit Record Very Bad 
I— .... 

— | Char 198: >2 DU) in Household 



, Characteristic 



Atomic 



Count: Incident, within Case, Min 2, Max 99, 

Criteria (Property = Incident Code', 'Code Set ~ {14, 52, 34, 96)') 
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Review each invoice, and create the proper journal entry by dragging the appropriate 
i accounts from the account list to the Journal. 
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Team Feedback 



You haven't done any work for me to revi ew. Try to 
journalize the firstthree source documents and then come 
to me for a review of your work. 
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I Reuiew each invoice, and create the proper journal entry by dragging the appropriate 
accounts from the account list to the Journal. 
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Date: 01/02 



Description: 

Start-up investment 
in E-Bikes from 
E-Corporate. 



Amount: 



$210,000.00 



$210,000.00 
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471 Paid-in Capital 



10 



Cash 



$210,000.00 



$210,000.00 
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I Re u tew each Invoice, onu create the proper journal entry liy drauuing the appropriate 
I accounts from the account list to the Journal. ^ 
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Review each invoice, and create the proper journal entry by dragging the appropriate 
accounts from the account list to the Journal. 



Bell Phone Company • 



paid ui <M 

Account Number: 001 362 

Invoice Number . 54 38 1 69 

Invoice Date: 01/24 

Amount Due: $700.00 

Please detach and return this portion- 

vAh your payment 

Phone Bill: $660.37 
Tax: $39.63 
Total Amount Due: $700.00 
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380 




Liabilities 

1 - " 



Payroll Taxes Accrued 
Ernptayee Benefit Cost Accrued 



381 


Other Taxes Accrued 


391 


Accrued Expenses 


401 


Deferred Income 


419 


Reserve for Sundry Losses 


421 


Reserve for Replacement 
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Foreign Currency Translation Adj 


471 


Paid-in Capital 


401 


Retained Earnings 1/1 



Date 
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8506 Utilities Expense 
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Cash 



$700.00 
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Team Feedback 



In looking at your first three journal entries: 

• Source document 1 is journalized incorrectly. 
Consider what accounts are affected when cash is 
received by the business. 

• You have Incorrectly journalized source document 2. 
Take another look at the transaction details. 

• You have correctly recognized source document 3 as 
an expense. However, you need to select a different 
expense account (or your entry. 
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You need to correct the following in your first three journal 
entries: 

♦ Source document 1 is still journalized incorrectly. 
Debit the appropriate asset account and credit the 
appropriate equity account. If you are still having 
trouble, review the accounting concepts. 

♦ You have correctly recognized source document 3 as 
an expense. However, you need to select a different 
expense account for your entry. 



Close 



0.080B 



Figure 19 



I 

m 

U "3 

W 

f 1 

■issf 




Your first three entries look good. Please journalize the rest 
of the relevant source documents before consulting me 
again. I'm very busy, but taking a quick glance at your work 
it looks OK. 
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(T) Instructional Designer begins 
detailed design. Uses 
Knowledge Workbench to 
define concepts the Learner wilt 
master In this Task. 



Low-Fi User Testing 





(T)l.D. uaos Knowledge Workbench to 
create Topics the student may need 
feedback on. 



Also writes Profiles that analyze 
student's work and trigger 
appropriate Topics. 



4) Finally, composes placeholder and 
skeleton script for video war story 
that can be used in feedback. 



5} instructional Designer uses Test 
Bench to manipulate domain mode) 
and simulate student activity. Tests 
feedback and Profile logic before 
Activity interface is constructed. 



(jf) Instructional Designer Is satisfied 
with functionality and commits 
Task to central repository. 
Behavior Is Incorporated Into low-fl 
user testing 
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(T) Instructional Designer uses 
Knowledge Workbench to 
define detailed design- Also 
sketches the Interface. 





(2) Graphic Artist creates 
Interface graphics from 
design. 



3jAppllcatlon Developer 
creates graphical 
application Interface from 
Task design. 



(7) Developer builds functionality to 
notify Domain Model of Student 
Actions and react to feedback and 
directives from Remediation 
Engine. 






(^Application interface iSr^ffi 
and design data are sent jlft) 
to usability testing. 



5) Application interfaco and design 
data are sent to functional testing. 
Debug utilities and Regression 
Bench are used to Identify and 
resolve defects. 
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©User Testing reveals situation 
where no Feedback Is being 
returned. Facilitator makes 
note In student tracking 
system. At end of day, all user 
activity and facilitator notes are 
posted to User Test reposttory 



err* 




©Instructional Designer uses 
Regression Workbench to replay 
student activity and recreate the 
problem. Uses debug utilities to 
determine that additional 
Remediation Topics and Profiles 
are required. 
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User Testing 




©Instructional Designer uses 
Knowledge Workbench to create 
more feedback Topics. Also 
writes Profiles that trigger new 
Topics where appropriate. 



©instructional Designer Is 
satisfied with modifications 
and commits them to 
central repository. New 
rules and feedback are 
deployed to User Testing 
without code changes. 




(^Instructional Designer uses 
^Regression Bench again to 

replay student activity. 

Verifies that new Profiles and 

feedback would have given 

desired coverage. 
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fl^Student fills out pro-test 

^^and questionnaire. 

Responses are recorded In 

Domain Model, 
^ 



Hi) Navigation Intorfaco 
reflects student's custom 
curriculum. 
M 





^^Based on pre-test and questionnaire 
^"analysis, Profiling Engine configures 
cub torn curriculum from Task 
Library. 



£p £21 ffip 

222 esbsi 



(^Navigation Interface 
reflects new curriculum. 




4 jBased on student 

performance, Remediation 
Engine can Issue directives 
to alter curriculum. 




^Student status data 
periodically uploaded to 
server for tracking and 
evaluation. 
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Activity Interface 



Student Interacts with 
interface. Actions are 
reported to and recorded 
In the Domain Model 



Transformation 
Engine performs 
calculations on 
Domain Model data 
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Transformation 
Engine can modify 
and augment 
Domain Model data 
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Interface rebuilds itself 
from modified Domain 
Model 



Remediation Engine 
can modify Domain 
Model to highlight or 
fix errors for the 
student. 
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Remediation Engine uses 
proven algorithm to compose 
and deliver appropriate 
feedback. 



Transformation 
Engine can turn on 
Topics In 

Remediation Engine 



Profiling Engine 
performs rule based 
pattern matching on 
Domain Model data 



4ft 



Profiling Engine can 
Q Remediation Engine can Include turn on Topics In 
1 v y any Digital Asset in feedback Remediation Engine 
(video, audio, URL, etc). 
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Intelligent Coaching Agent Tool 



o 

Activity Interlace 




Student Deliverables 



Remediation 




1. Student Interacts with interface. Actions are reported to ICAT 

2. Student actions are reported to ICAT 

3. Student submits deliverables to one of the team members in ICAT 

4. ICAT analyzes student deliverable using Team Member's Rules and Domain Knowlc||e. 

5. ICAT identifies remediation topics. 

6. ICAT composes feedback paragraph from most appropriate topics and delivers to sjujjjit. 
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Review each invoice, and create the proper journal entry by dragging the appropriate 
accounts from the account list to the Journal. 



COUNTRYWIDE iNSUMNCt 



Billing Date 1/13 
Acct # 0793 
lnv.# 793-237 



Business Insurance 



Dates of 
Services 



January 

February 

March 



Amount 
Due 



$100.00 
$100.00 
$100.00 



I Fe**> pag this atwunt S r$300.00 1 
iilfl 



Land, Bldg & Lg Equip Rental Exp 
Standard Tools Expense 



Office Supplies Expense 



Utilities Expense 



Telephone Expense 



0510 


Legal Fee Expense 




8512 


Professional Fee Expense 




8514 


Misc Seruices Expense 




8520 


Small Equipment Rental Expense 
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I Review each invoice, and create the proper journal entry by dragging the appropriate 
[ accounts from the account list to the Journal. 
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Land, Bldg & Lg Equip Rental Exp ^ 


8480 


Insurance Expense /.v: I 


8502 


Standard Tools Expense 
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Office Supplies Expense 
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Utilities Expense 


8508 


Telephone Expense 
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Legal Fee Expense 
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Professional Fee Expense 
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Misc Services Expense 
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Small Equipment Rental Expense v 



$300.00 
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#l Get Control ID 

I Insurance Expense = ID // 1 202 
Qedit field = ID # 3022 



#2 Make mapping 
ID U 1202 mapped to target ID #3022 
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Journalize 

\\\ relevant journal entries 
^ No entries made 

^ Some attempted, 1,2,3 not complete 

^ All work is correct 

^Tr1 &2(18)&3 

-j^H Leading text for 1, 2, 3 

-^Transaction 1 

-ip 1 Transaction 1 8 

-^Transaction 3 


F Rel Tr 4 - 20 






Mastermind, <19 rel entries completed 
-J£H 1-5 relevant entries attempted, >=75% correct 

1-5 relevant entries attempted, >=50% <75% cor 
-]p 1-5 relevant entries attempted, <50% correct 
6-11 relevant entries attempted, >=75% correct * 
6-1 1 relev. entries attempted, >=50% <75% com 
12-1 9 relevant entries attempted, >=75% correct 
~P 12-19 relev. entries attempted, >=50% <75% cor 
-^12-19 relevent entries attempted, <50% correct 
-J^l 6-11 relevant entries attempted, <50% correct 
AH entries not complete 

MaQfprminri all 9ii rplm/nnt «antrm<; &nt&rc*rt 
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Active Coach Topics 



Coach Topic //1 21 
Coach Topic #143 
Coach Topic #220 
Coach Topic #740 
Coach Topic #1220 
Coach Topic #107 
Coach Topic #3233 
Coach Topic #1373 



Feedback 
Algorithm chooses 
three pieces of 
feedback 




Looking at the first three transactions, here is what I 



* You are right source document #1 is 
an equity account, but you have 
selected the wrong one. 

* Your journalization for source 
document # 2 is completely wrong. 
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TG - TargetGroup 
CT = CoachTopic 
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PSL - Parajnelcr Substitution Language 
FBK = Feedback 



Parse PSL. 
Deliver FBK 



FIGURE 36 



J J 




■ r l >i l -iiir,.riiiiViiViw.iirriiririrf vii iiii.T,! irnVfT-vi r'r-ii • i • ^yii^tiiT^iiiii.r.i^ni*.^ 

Review each invoice, and create the proper journal entry by dragging the appropriate 
accounts from <he account list to the Journal. 
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For each journal entry, Debits and 
Credits must be equal. 
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1/31 


2 


20 


Marketable Securities 
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Reserve for Accounts Receivable 




$222.00 
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screwdriver' 




25 




~MyList~1213 


$12.50 
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~MyList~1214 


$0.50 


sandpaper 
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screwdriver 
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j : chisel 




" $4.00 
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jpail 
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$0.50! 
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Select the maximum number of products so that the total is closest to $ 20.00 
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Question 3 
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In a hardware store you can find these products: 


15 






hammer 




$13.00 


16 






saw 

1 ■ 




$15.00 " _ _ _____ 

At rt s\S\ i 
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In a hardware store you can find these products: 


15 


hammer 


$13.00 


16 




isaw j 


i $15.00! 
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i screwdriver 
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pail 
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sandpaper 





















i Actual total 



$20.00 
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<T>BDM Stands lot the business decision making couise. 
it is a multimedia course aimed at middle level 
management /T> 
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■' 1 Type: [stand Alone Parent Text 
Sequence No: 0 
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Child Display [3 
, Count: » 
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<F>Finance.avi</F> 
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n>n</n> 
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